
Further information on ELA’s container insurance is available 
on our website at: www.ela-container.com/containerschutz

Container insurance

Your ELA rental container and ELA rental accessories are insured from the time you order until the last day of your rental 
period! Our care-free package includes ELA container insurance encompassing all of Germany. Just a low insurance fee 
per container guarantees optimum coverage. ELA Container GmbH will repair any damage to the ELA rental container and 
ELA rental accessories immediately. This includes the costs of transport, repair and provisional measures to protect the 
container. All you pay for is the excess for each container.

Benefits:

1. The risk and your business remain plannable.
2. A single source for everything – our service ensures that you will be assisted quickly when making a claim.

We cover the following risks for you:
+  Fire, including lightning and explosion
+  Pipe water
+  Gale force winds and hail
+  Damage from natural disasters (flood, landslide, earthquake)
+  Theft of the container and burglary in relation to fittings
+  Vandalism (including graffiti) following break-in or attempted break-in of container

Customer’s obligations:

The customer is required to meet the following obligations:
+  Where possible, to ensure damage is prevented and minimised
+  To immediately notify the contractor – if necessary verbally or by telephone – as soon as they become aware of the 

damage
+  To obtain instructions from the contractor to prevent or minimise damage – if necessary verbally or by telephone – provi-

ded that circumstances permit this
+  To follow instructions of the contractor to prevent or minimise damage, provided that these are reasonable
+  To immediately report damage to property as a result of illegal activities (e.g. theft, vandalism) to the police
+  To immediately submit a list of the lost items to the contractor and to the police
+  To ensure that the damage is not changed in any way until the damage or damaged items have been confirmed by the 

contractor. If changes cannot be avoided, the damage must be reliably documented (e.g. by taking photos) and the 
damaged items must be kept until inspected by the contractor

+  If possible, to immediately provide the contractor with any information – in written form if so requested – that is necessary 
to ascertain the nature of the damage and the amount payable by the contractor, and to permit any investigation for the 
purpose of determining the cause and extent of the damage and ascertaining the amount of compensation payable

+  In the event of a fire, to notify the fire service immediately
+  During the colder period of the year, to adequately heat the container, and if left unused for longer periods of time, to 

empty water pipes
+  To adequately ventilate the container on a regular basis

Should the customer fail to pay a rental fee ten days after the due date, the ELA container insurance becomes invalid and 
the customer becomes responsible for the above risks.

 

http://www.ela-container.com/containerschutz


 
ELA Container GmbH, Zeppelinstraße 19 – 21, 49733 Haren (Ems), Germany 
Tel +49 5932 506 - 0, Fax +49 5932 506 - 10, www.ela-container.com, info@container.de

Definition of risks

Fire, including lightning and explosion 

+  "Fire" is defined as any such fire that has developed without a legitimate point of origin or has spread beyond that point of 
origin without intervention.

+  "Lightning" is defined as a direct lightning strike on property. Damage caused to electrical installations by short circuits 
and overvoltage are only covered if lightning has directly struck covered items.

+  "Explosion" is defined as a sudden spread of force caused by the expansion of gases or vapours.

Pipe water

+  "Pipe water" is defined as water that has exited certain sources contrary to expectation.

Gale force winds and hail 

+  "Gale force winds" are defined as a meteorologically defined flow of air of at least Beaufort scale 8 (min. wind speed   
62 km/hour).

+  "Hail" is defined as any atmospheric precipitation taking the form of solid pellets of ice.

Note: For gale force winds and hail risks, the penetration of the container by water, snow, etc. is only covered if the relevant 
openings have been exposed by the gale force winds themselves. If the rain has penetrated through an open window or the 
gale force winds force open a door that was not locked, the coverage is not valid.

Damage from natural disasters (flood, landslide, earthquake)

+  "Flood" is defined as the inundation of the soil and ground of the location where the container is deposited with significant 
amounts of surface water caused by aa) the overflow of bodies of surface water (still or flowing); bb) precipitation; cc) the 
rising of groundwater to the surface as a result of aa) or bb).

+  "Earthquake" is defined as the natural shaking of the ground caused by geophysical processes within the Earth. An 
earthquake is assumed to have occurred if the customer demonstrates that aa) the natural shaking of the ground in the 
vicinity of the container’s location has caused damage to buildings in perfect condition or to otherwise resilient objects or 
bb) the damage could only have been caused by an earthquake to the perfect condition of the protected objects.

+  "Landslide" is defined as the natural sliding or collapse of soil or rock masses.

Note: If damp occurs as a result of large masses of snow, this damage does not apply as "flood", which is why it is not 
covered by the insurance.

Theft of the container and burglary in relation to fittings

+  Burglary: Entry, break-in or penetration of a space in a building using improper keys or tools in order to commit theft.
+  Appropriation of another party’s movable property with the intention of illegally claiming ownership of it on one’s own 

behalf or on behalf of a third party.

Vandalism (including graffiti) following break-in or attempted break-in of container

+  "Vandalism" is defined as the entry of a perpetrator into the container, who deliberately destroys or damages fittings.
+ Damage caused by explosion, gas and chemical materials is excluded from this package.
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